
 
ISM-PK(S)-03/01 
Pindaan: 03 

                                          

 

  

 

BORANG MAKLUM BALAS PELANGGAN 

A- Sumber   

 

  

     

B- Butir-Butir Pelanggan 

 Nama  : ________________________________________________________________ 

 Alamat  : ________________________________________________________________ 

     ________________________________________________________________ 

 No. Telefon : ________________________________________________________________ 

 Emel  : ________________________________________________________________ 

        Nama  :  

        Tandatangan : 

        Tarikh  :  
 

C- Butir Sumber:     Aduan      Pertanyaan       Cadangan 

 ______________________________________________________________________________ 

 ______________________________________________________________________________ 

 ______________________________________________________________________________ 

 ______________________________________________________________________________ 

__________________________________________________________________________________________________________ 

(UNTUK KEGUNAAN PEJABAT) 
 
D- Tindakan Ke Atas Aduan/Pertanyaan/Cadangan 
 * Jika Aduan, Sila lengkapkan Borang ISM.PK(S)-03/02 

 
 ______________________________________________________________________________ 

 ______________________________________________________________________________ 

 ______________________________________________________________________________ 

        Nama  :  

        Tandatangan : 

        Tarikh  :  

Media 
Sosial 

 Telefon  Lain-lain. (Nyatakan) Emel  Kaunter 


